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BRAND SERVICES has gone paperless. 

In February of 2012 BRAND worked in conjunction with a software company to develop an 

inspection, repair and maintenance documentation software program to streamline our 

documentation process and provide our clients with the best reports possible. Our efforts 

resulted in the BRAND ID Tracker system. The system combines our technicians, software, 

handheld devices and the Internet to automate BRAND’s focus of NFPA 101 Life Safety Code 

Inspections, Repairs and Maintenance. 

Our new system eliminates the need for data entry. This tracking program allows BRAND to 

process our findings, in real time, electronically to our server, which means as an asset or item 

is being inspected and photographed, i.e. Fire/Smoke Dampers, Fire Door and Fire Barriers, the 

inspection/repair findings are transmitted back to our server at BRAND’s headquarters in 

Connecticut. 

Our top of the line reports can be customized to each customer’s request, whether you prefer 

your assets listed by deficiency, identification number, location or any other field, BRAND can 

tailor the reports to fit your needs. 

BRAND has had a online reporting feature for many years, but with our new documentation 

system the reports sit on our server. Each customer will be issued a invite via email which will 

give you access to your reports anytime. No longer will you have to worry if the Joint 

Commission walks through your door and you can’t locate your binder of Damper Inspections, 

just log into BRAND’s server and your reports are waiting for you. You can sort your reports, 

print or save them or even share you log in the an AHJ so that they can review the reports from 

their own computers. 

 


